TAI LIEU HUONG DAN SU DUNG CAC KENH THANH TOAN
HQC PHI, BHYT, LE PHi XET TOT NGHIEP

1. Thanh toan tai quay giao dich ciia BIDV
- Buéce 1: Khach hang dén quay giao dich ciia BIDV trén toan qudc va
cung cap cac thong tin sau:
+ Ma sinh vién
‘ - Buéc 2: Giao dich vién thdng bao thong tin chi tiét hoa don hoc phi, sb
tién hoc phi phai nop.
- Bwée 3: Giao dich vién xtr Iy giao dich thanh toan hoc phi va in ching
tur.
, - Buéc 4: Khach hang nhan lai 01 lién chimg tir d3 thanh toan, c6 day du
dau va chit ky cua can bo BIDV.

2. Thanh toan qua kénh BIDV Smart banking
Diéu kien si dung dich vu:
Pé co thé thanh toan hoc phi, BHYT, 1¢ phi xét tot nghiép qua kénh
BIDV Smart Banking, Khach hang can dang ky thanh cong dich vu BIDV Smart
Banking tai BIDV.
Cac buwoc thuce hién giao dich thanh todn:
- Buéc 1: Khach hang ding nhap hé thdng bang cach truy cap tng dung
BIDV Smart banking trén dién thoai di dong ctia khach hang (khach hang tai ung
dung vé dién thoai):
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- Bwéc 2: Khach hang nh@p s6 dién thoai di dong va Mat khéau, man hinh
thong tin khach hang s€ dugc hién thi:
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Khéach hang chon muc “Thanh toan” -> Man hinh hién thi:
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- Buwéc 3: Khach hang chon muc “Hoc phi_L¢é phi thi”, man hinh hién thi:
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THANH TOAN

Tu tai khoan Loai dich vu
12410000104588 » Hoc phi_ L&

208,217 VND y phi thi

THONG TIN THANH TOAN

Nha cung cap
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= Tai khoan trich ng: chon “Tai khoan trich ng cua khach hang”

= Nha cung cap: chon “Truong Pai hoc Nong LA&m TP.HCM”

= Dich vu: Sv chon muc can thanh toan “ Hoc phi /BHYT/Lé phi xét
TN/Lé phi t6 chizc TN”

= Ma khéch hang: nhap ma sinh vién

Khach hang nhan nat “Tiép tuc” -> Théng tin hoa don s& hién thi
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- Budc 4: Khach hang chon hoa don can thanh toan va nhan nit “Tiep tuc”
dé thanh toan héa don.

- Bwéc 5: Khach hang xac nhan thanh toan va nhép yéu t6 xac thyuc tha 2
OTP (dugc gui dén dién thoai khach hang) dé xac thuc thanh toan hoa don.

- Budc 6: Hé thong tra vé két qua giao dich hién thi trén man hinh BIDV
Smart Banking: thong tin giao dich ctaa khach hang s€ duogc luu tai muc “Bao céo
giao dich”

3. Thanh todn qua kénh BIDV Online
Diéu kién sir dung dich vu:

- Pé c6 thé thanh toan hoc phi qua k&nh BIDV Online, Khach hang can
dang ky thanh céng dich vu BIDV Online tai BIDV.

Cic budc thwe hién giao dich thanh todn hoc phi:

- Bude 1: khéch hang dang nhap hé thng bang cach truy cap website clia
BIDV tai dia chi www.bidv.com.vn, luya chon Pang nhap danh cho Ca nhén:
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- Buéc 2: Khach hang nhap tén ding nhap va Mat khiu, man hinh thong tin
khach hang s& duoc hién thi:
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Khach hang kich chon vao muc: “Thanh toan hoa don -> Thanh toan hoa don ting
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lan”.

- Bwéce 3: St dung tai khoan thanh toan tai BIDV dé thanh toan hoc phi:
= Loai dich vu: chon “HOC PHI_LE PHI THI”.

= Nha cung cap dich vu: chon “Trudng ...”.

= Dich vu: chon “Thu hoc phi Truong .....”

= M4 s6 khach hang: nhap M4 sinh vién.

= Chon “Thyc hién” dé hién thi théng tin hoa don:
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- Buwéc 4: Khach hang kich chon vao sd héa don can thanh toan, sd tién
thanh toan s€ hién thi tuong ing v61 hoa don. Dé thanh toan nhiéu hoa don, khach
hang thuc hién kich chon nhi€u héa don. Sau do, chon “Thyuc hi¢n” dé thanh toan
hoa don

Tai khoan Yéu to xac thuc thir 2
Theé Tindung Cung cap mé xac thwe cia ban dé thwe hién giao dich
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- Bwéc 5: Khéch hang xac nhan thanh toan va nhap yéu tf) xac thuc thir 2
OTP (duoc guri dén dién thoai khach hang/Hardware Token) dé xac thuc nguoi
dung.

- Buwdc 6: Hé thong tra vé két qua giao dich hién thi trén man hinh BIDV
Opline: théng tin giao dich cua khach hang sé duoc luu tai muc Hop thu/Hop thu
den.



4. Thanh toan qua ATM cua BIDV

Diéu kien s dung dich vu:

Khéch hang c6 tai khoan thanh toan va st dung dich vu thé ATM cua
BIDV.

Cac buoc thuce hién giao dich thanh toan hoc phi:
- Bwéc 1: bang nhap st dung dich vu ATM cua BIDV
- Bwéc 2: Chon menu “Thanh toan”

V’ Q NGAN HANG TMCP DAU TU VA PHAT TRIEN VIE

Xin vui Iong Iwa chon giao dich

huyén khoan Van tin s6 du

'hanh toan In sao ké rat gon
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- Bwéc 3: Chon Tai khoan thanh toan
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- Budc 4: Chon menu “Hoc phi — L€ phi thi”
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- Buée 5: Chon Nha cung cip dich vu 1a “ Trudng Pai hoc Nong Lam
Tp.HCM”



al hoc Nong Lam Hue

dm NEREEY aé thoat

- Buwéc 6: Nhap M sinh vién vao muc “Ma Khach hang”, Ngudi ndp tién
chon cac ky tu chir cai ¢ hai bén man hinh va ky tu chit so trén ban phim.
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' ]ch vu: Dai Hoc Nong Lam Hue

K tiéng v [
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- Bwée 7: Kiém tra cac thong tin thanh toan va chon nut “Co6” dé xac nhan
lai giao dich thanh toan
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Buéc 8: Nhan phan hdi két qua ctia BIDV va in bién lai tir ATM.
IANG TMCP DAU TU VA PHAT TRIEN VIET NAI

8

djch thanh toan héa don
da thanh cong

Luwu y: sinh vién khong déng bang hinh thirc chuyén khoén

5. Thanh todn qua WEBSITE sinh vién

Diéu kien s dung dich vu:

Dé c6 thé thanh toan hoc phi, BHYT, 1¢ phi xét tot nghiép qua kénh BIDV
Smart Banking, Khach hang can ding ky thanh cong dich vu BIDV Smart
Banking tai BIDV.

Cdc bwoc thuc hién giao dich thanh toan:

- Bwéc 1: sinh vién dang nhiap vao trang web diang ky mon hoc:
https://dkmh.hcmuaf.edu.vn/

- Budre 2: sinh vién chon “ Péng tién hoc phi” chon bill can dong

Danh sach phiéu thu chua déng:

Test HP,test hoc phi,Chi nghia x3 hdi khoa hoc (200103, Test HP BIDV, Thi nghiém Hod phén tich (202305, Toédn
cao cap A2 (202109),Lich s ©ang CSVN (200105),Gido duc thé chat 2* (202502), Tur tudng HE Chi Minh
(200107),Hoa phan tich (202302)

Thu Hoc Phi HK 2 (2020~
2021)

10758619

‘ [Thanh todn hoc phi qua BIDV] ‘

- Buwdec 3: sinh vién chon “ Thanh toan hoc phi qua BIDV”
- Buéc 4: chon hinh thire thanh toén, dién cac thong tin
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https://dkmh.hcmuaf.edu.vn/

anh toan qua BIDV

Xac thuc BIDV Smartbanking O ¥ac thuc the ATM B XAc thuc Tai khoan $
Ho va tén(khdéng d3u) PHAN THI HIEN
S4 dién thoai Smartbanking 0979570322

M3t khdu SmartBanking

M3 CAPTCHA XZCEKE

khac

> Quy khéch click vao anh d& chon m# Captcha

T6i dong y vdi cac diéu khoan digu kién dich vy thanh todn cla

BIDV

Hay bo

X&c thyc BIDV Online &

Han miic ti thigu/giao dich:

Han miic t6i dafgiao dich:

Han miic tdi da/ngay:

S4 giao dich tdi da/ngay: 0

biéu kién st dung dich vu:
Quy khach cdn md tai khoan tién
gui thanh toan va dang ky sir
dung dich vu BIDV Online hoac
BIDV SmartBanking. Tru'dng hop
chua dang ky dich vu, vui long
dang ky tai ciac Qudy giao dich
BIDV hoac dang ky truc tuyén
dich vu BIDV Online hodc BIDV
SmartBanking tai day

- Bwdce 5: Chon x4c nhan va nhap mat khau OTP, va chon “ xac nhan”
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